REQUEST FOR AGENDA PLACEMENT FORM

Submission Deadiine - Tuesday, 12:00 PV hefore Court Dates

- Ada i 22/2(
susmrrren gy: Sheriff Adam King 5 yvg pary, 3/22/2021

DEPARTMENT: Sheriff's Office

’

e

o7
A - -
SIGNATURE OF DEPARTMENT HEAD: V/,g/,; sl /4;,1 £
REQUESTED AGENDA DATE: April 12, 2021

SPECITIC AGENDA WORDING:

Approval of fees for Mentalix Sex Offender / Applicant Live Scan Annual Maintenance Renewal

COMMISSIONERS COURT

APR 12 2021

Approved

PERSON(S) TO PRESENT ITEM:

Sheriff Adam King
SUPPORT MATERIAL: (Must cuclose suppor ting documentation)

TIME: 3 minutes ACTION ITEM: ¢/
(Antleipated number of minutes needed to discuss item) WORKSHOP:

CONSENT:
EXCCUTIVE:

STAFFNOTICE:

COUNTY ATTORNEY: IT DEPARTMENT:

AUDITOR: PURCHASING DEPARTMENT:
PERSONNEL: PUBLIC WORKS:

BUDGET COORDINATOR: OTHFR:

Fhis Seetivn o be completal by County Judge’s Qffice
ASSIGNIID AGENIIA DATIE .

REQUEST RECEIVED BY COUNTY IUDRGE'S QFFICE;

COURT MEMBER APPROV AL: DATE:

m R




QUOTATION
Mentalix, Inc.

Date: 16-Mar-21

17304 Presion Rd. Ste 635, Dallas, Tevas 7323

?
Phone: T-ROO-MENTAHN pax: 1Y7 2423004

Johnson Counly Steriffs Offica Johnson County Sheniff's Office
1102 E Kipatrice Sl. Jal Adminisyation, Corractions #1
1800 Riigemar

Cleburne TX 76031 Clebume, TX 76031
Attention: Tty Fullur Attention:  Acuuunis Payatile

Phone {817) 556-8058 Ext. 3521

Fax

12315 JOHNTGO T. Mergan, Ext. 142 1G-Mar-21 "G-Apr-21 Net 30 Beat Way

WN-FS-SORLE-  Fed Submil (SORLE] Live Scan Print 1 $1,819.00 0% $1,819.00
LSPK3 Pach Annual Maint

Ariaaal Maieninee renewad for sepl i VOCOOR20 g e penaad 33 2632 -
R T

Subtotal: $1,8°9.00
Freiaht: §0.00
lotal: $1,8"9.00

Quotaticn Approves Hy: Late:



1255 W, 157 Stregl, Suite 370, Fiano, Texas 75078

Mentalix e

informentalix.com

FED SUBMIT MAINTENANCE AGREEMENT

Mentalix strongly recommends that all customers with Fed Submit systems purchase
maintenance and renew the maintenance coatract(s) on an annual basis for the following reasons:

.

Maintain system reliability, Maintenance provides ongoing access o support personnel
and critical fixes that may be required to maintain the proper function, security or operability
that might be required as impacted >y third-party hardware, scfiwere o system changes: by
discovery of sceurity or inegrity vulnerabilitics; or by mandate of improvements or
modificaions for compliance with government certifeation requirsinents.

Protect your investment, If you purchased a live scanner with your system, you invested
several thousund dollurs 1o obtin that device. Without a maintenance zontract on the live
scanner, if it oreaks down, you will have no recourse excepl to purchase a brand new device.
With an annual maintenance contract, Mentalix will provide depot repairfreplacement of the
live scanner for any problamns that srise duriag normal use with minimal down time.

Kcep your system in sync with changes from the governing agency to which you submit
fingerprint fransactions. Mentalix's Fed Suhmit systen: is tailored to the specifie needs of
law :nforcement agencivs that submit records to governing agencies or civilian
clearinghouses. Mentalix reacts quickly to updates from these destination cgencies that
affcet operation of the Fed Submit system ( changes in the criminal offense codes, for
exarplel by making updates available immediately and by staying on iop of changes.
Anmnual maincenance includes mainienance releases for the duratios of the agreement,
Maintenance releases consist of preblem corrections and updates. The Mentalix
Maintenance Agreement ensures that users have the most up-to-date maintenance version of
their purcliased Mentalix software.

Get technical assistance. Annual Maintenance for Fed Submit inzludes one year of
phonc/e muilremote suppart (weekdays S8am Spu Central Titne Zong, excluding holidays)
for Fed Submit seftwore. Menialix can perform remote twehnical support - under the
customer’s injtiaton and control - “or problem resolution and.or periedic naintenance
procedures.

Avoid long-term problems and costly on-site maintenance visits. Fzd Submit sofiwase's
proactive, automatic maintenaree service allows Mentalix to perform pre-emptive
maintenance, make system improvements. monitor fingerarint image quality, netify agencies
and cleatinghouses of problens, and address stall’ training issues betore they become
lingering problems 1hat mey lead 10 <ignificant maintzaonee o= training cosis later. This
serv ce offers a huge advantage over periodic, or-site tune-ups tha: may not give a complete
problem diagnosis and may not cateh issucs {e.g., network problems, spam blockers that
quanantine legitimate ‘inecrprinl suomissions or results, and user errors) soon enough. An
uulomated. proactive maintenance service enables Mentalix to assess such issues
inmediazely aud also .o save Lime in correliing user-reported problems with ongoing system:
status.

]
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1265 V1. 15" Stot. Suide 370, Plane. Texas 7175

Mentalix e

e Emantbix.com

Mentaliz, Inc, agrees 1o provide the sepvices specified below, subject to the lerms and conditions
set “orth in this Agreement for the software and live scanner represented by the serial number(s)
on the attached quotazion. (1 purchase includes wdd:tional hardware or third-party software, see
the manifactured(s) for maintenance information on thase preducts. The Mentalix Muirtenance
Agreemznt enly covers Mentalix software products and the live scan ¢evice, ifapplicable.)

SOUTWARI SLERVICES: Anrual maintenance for Mentalix software products includes
one year of phonewe-nailiremot: support (weekdays Sam-3pm Central Time Zone,
excluding hol'days) tor Fed Submit sofiware, plus Fed Submit maintenance releases
(corrections and updates), Mentalix can perform remote technienl support  under the
customer’s nitiation and contral - fr problem resolwsion and/or periodic maintenance
procedures. Requures that custemer has PC Anywhere.

HARDWARE SERVICES (LIVE SCAN CUSTOMERS ONLY): Live scan hardware
maintenance covers depot repair/replacement of cquipment for any problems that arise
during normal, wear-and-tear use of equ:pment, The supplier warrants that the
equipmert wil be free from defects in tidle, cesign, material and workwranship aad will
conformi 1o the applicasle specificat.ons under normal use and serviee. This maintenance
agreement covers repacr or replacement of any non-conforming equipmant curing the
cffective agreement dates I'sted on the atached quotation. This maintenancs agreement
does not cover any non-contormity m the cquipment caused by repairs or alierations
except by the supplier. or by misuse. negligence or aczident.

MENTALIX SUPPORT CONTACT INFO):

E-Mail: hotline/zzmentalix.com
Telephone: (972)423-9377 Ext. 133

Mentalix recommends the purchas: of mairtenance with each live sean device and Mentalix
soflware system Lo ersure that users automatically receive the abeve services. In addition,
Mentalix stipulates that users MUST follow the proeedures and recommerdations for safety,
maintenance and standard usaze as spezified in the scanrer manutiacturer's user guide,

THIS AGREEMENT WILL TAKE EFFECT UPON RECEIPT BY MENTALIX OF A
PURCHASE ORDER OR PAYMENT FOR THE ATTACHED QUOTATION. SUPPORT
CANNOT BE PROVIDED UNTIL MENTALIX RECEIVES A PURCHASE ORDER OR
PAVMENT.

Prices are not guaranteed for subscquent annual maiatenance renewals. but the attached
quotation ean be nsec as 2 general gnide for hudgeting parchases for fiture anrual maintenanee
costs. To assist with your budgeting pocess, please note the effeetive dates of this agreement on
the attached quotation,

Rev, 123152012



1255 W, 15v §lrest, Suita 370, Piaso, Toxzs 78075

Mentale T rz o

infa@imenlalis.con

MAINTENANCE SERVICE LEVELS

Standard services provided for all customers with curvent maintenance agreements:

Telephonic ard e-mail support vom Mentalix technical staff, M-F. 8any5pm. excluding
holidays. Mentalix will employ its best effons 1o respond within 2 hours of receipt of
custemer's requesl, durig standard support hours, Requests received after standard
support hours will reecive a ressonse an the next business day

Munaged problem escalation, if necessary, te resolve unusual issues.

IFnecessary, Mentalix ean perfarm remate techniceal support - mder the customer’s
mitiation and conwrol  for problem reso.ution and/or periodic mairtenanee srocedurcs.

Mentalix technical support staflT wil. attenapt problem resolution via telephonic ¢r remote
access pr.or to escalating the issue to an on-site visit o customer’s fuctlity by Menta 1x
persome . Ifon-site service is deemed necessary, Mantaliv will employ i< hest effarts 1o
hitve personnel at the customer’s facility within | business day from the timz the
emplayec is disparched for locations within a 106-mile radius o Mentalix's headquarters
in Plano, Texas, and within 2 business davs lor lecations sutside of the 100-mile radius.,

Menabix will provide sustomer with eleztronic software maintenance releases.
Mairtenance releases (designated by the minor identiier o the right of the version
number decimal point) consist of problem corrections and updates ‘including table
updates) or minor improvements with substantially similar {but not new) functionality to
the origirally licensed software. Unless otherwise agreed. the customer wil| be
responsitle for installiag maintenance releases.

Menalix will provide a means “or automatic table (c.g.. current ofiense codes) updates
lor systems that have Internet conneetivity.

Mentalix support will, subject ta customer approval, monitor daily evert logs inorder to
proactively resolve issies before they affect the customer.

For live scan qardware: Live scan Fardware maintenance covers depent
repairreplacement of equipment for any problems that arise during normal, weaz-and-
tear use of equipment. This maintenance agreemeant covers repair or replacement ot'any
non-conflorming equipment during the effect ve maintenance agreement dates. This
maintenaiee agreentert does not cover any non-confermity in the cquipment caused by
repatrs or alterations except by the supplier, or by nmisuse, negligence or accident. When
Menmalix deems it necessary, Memalix will make best efferts o provide a temporiry,
loaner” scan device while ihe eriginal davice is undergoing renairs.

After-hours maintenunce services:

All Mentalix customers with current maimtenance agreements have the option to purchase
additional atter-heoes outside ol the standard M-F, Ram-5Spm hours) support services on
a per-incident basis. Upon Mentalix's aceep.ance of custemer's reguest for after-hours
support, customer shall pay tor such services at Mentahix's thea-current rates.

Rev, L2 05201%



